
 

 

 

9LOODJHVibe    -DQXDU\�)HEUXDU\����� 
9ROXPH����1XPEHU�� 

ZZZ�VLOYHUVSULQJYLOODJH�RUJ���������������-��������LQIR#VLOYHUVSULQJYLOODJH�RUJ 

 

,Q�7KLV�,VVXH 
· 3URJUHVV�UHSRUW 
· (YHQWV�VDPSOHU 
· 6WLWFKHUV�PDNH�GRQDWLRQ 
· &HOHEUDWLQJ�RXU�QHZ�VSDFH 
· 8SFRPLQJ�HYHQWV 
· +RPH�LPSURYHPHQWV 
· :KDW�YROXQWHHUV�GR 
· 9ROXQWHHU�VSRWOLJKW 
· 'RQDWLRQ�IRUP 

/HDGHUVKLS�9LHZ��7KLV�1HZ�<HDU 

 

7KH�1HZ�<HDU�LV�DQ�H[FLWLQJ�WLPH�RI�FHOHEUDWLRQ�DQG�SRVVLELOLWLHV��7KH�
9LOODJH�LV�QR�H[FHSWLRQ�DQG�ZH�DUH�H[FLWHG�WR�VWDUW������ZLWK�D�QHZ�RI�
ILFH��D�QHZ�VWDII�PHPEHU��DQG�D�QHZ�SURJUDP��� 

:H�RSHQHG�RXU�RIILFH�DW������*HRUJLD�$YHQXH�LQ�'HFHPEHU�DQG�DUH�QRZ�
EHWWHU�DEOH�WR�VHUYH�RXU�PHPEHUV��������DQG�ZRUN�ZLWK�RXU�GHYRWHG�DQG�
WUHDVXUHG�YROXQWHHUV����������7KH�VSDFH�ZLOO�SURYLGH�D�YHQXH�IRU�RXU��
HYHU-JURZLQJ�SURJUDPV��RYHU�����ODVW�\HDU��DQG�DOORZ�XV�WR�HIILFLHQWO\�
KDQGOH�WKH�GD\-WR-GD\�RSHUDWLRQV�RI�WKH�9LOODJH�DQG�DFFRPPRGDWH�RXU�
WKUHH�SDUW-WLPH�VWDII�PHPEHUV��0DQ\�WKDQNV�WR�WKH�0RUULV�DQG�*ZHQGR�
O\Q�&DIULW]�)RXQGDWLRQ�DQG�LQGLYLGXDO�GRQRUV�ZKR�JDYH�VSHFLDO�JLIWV�WKDW�
HQDEOHG�XV�WR�UHQW�DQG�IXUQLVK�WKLV�VSDFH�� 

2XU�QHZ�HPSOR\HH��$QD�&DUULRQ��MRLQHG�XV�RQ�-DQXDU\���DQG�ZLOO�EH�HQ�
JDJHG�LQ�DOO�DVSHFWV�RI�9LOODJH�PDQDJHPHQW��$QD�LV�DQ�H[SHULHQFHG�QRQ�
SURILW�PDQDJHU��ZLWK�D�PDVWHU¶V�GHJUHH�IURP�WKH�8QLYHUVLW\�RI�7H[DV�DQG�
SURYHQ�VXFFHVV�LQ�ILQDQFLDO�PDQDJHPHQW��DGPLQLVWUDWLRQ��DQG�IXQGUDLV�
LQJ��:HOFRPH��$QD� 

)LQDOO\��WKDQNV�WR�D�JHQHURXV�JUDQW��ZH�ZLOO�H[SDQG�DQG�HQKDQFH�RXU�YRO�
XQWHHU�SURJUDP�DQG�LQWURGXFH�DQ�DGGLWLRQDO�VHUYLFH�WKDW�XVHV�WKH�LQWHU�
QHW�WR�ILJKW�LVRODWLRQ�DPRQJ�FXUUHQW�DQG�IXWXUH�PHPEHUV��,W�LV�FOHDU�IURP�
UHVHDUFK�WKDW�ORQHOLQHVV�DQG�LVRODWLRQ�UHGXFH�SK\VLFDO�DQG�PHQWDO�ZHOO�
EHLQJ�DQG�WKH�TXDOLW\�RI�OLIH��7KLV�JUDQW�ZLOO�HQDEOH�XV�WR�����LQFUHDVH�RXU�
YROXQWHHU�EDVH�WKURXJK�DGGLWLRQDO�RXWUHDFK������RIIHU�D�VHULHV�RI�YROXQ�
WHHU�WUDLQLQJV�WR�UHVSRQG�WR�WKH�FKDOOHQJLQJ�VLWXDWLRQV�WKDW�FDQ�DULVH�
ZKLOH�YROXQWHHULQJ��DQG�����SURYLGH�RQH-RQ-RQH�SHHU�FRDFKLQJ�IRU�PHP�
EHUV�RQ�KRZ�WKH�LQWHUQHW�FDQ�EH�UHOHYDQW�DQG�KHOSIXO�LQ�WKHLU�GDLO\�OLYHV�
DQG�EH�VDIHO\�XVHG�DV�D�PHDQV�WR�LQFUHDVH�VRFLDO�FRQQHFWLRQV�� 

:H�KRSH�\RX�VKDUH�RXU�H[FLWHPHQW�DW�WKH�SRVVLELOLWLHV�WKDW�WKLV�1HZ�<HDU�
EULQJV��3OHDVH�MRLQ�XV�IRU�D�SURJUDP�DW�RXU�QHZ�9LOODJH�RIILFH�LQ�WKH�FRP�
LQJ�\HDU�RU�GURS�XV�DQ�HPDLO�DW�LQIR#VLOYHUVSULQJYLOODJH�RUJ�� 

—3HJJ\�*HUYDVL��3UHVLGHQW 
—'HEELH�%LOOHW-5RXPHOO��([HFXWLYH�'LUHFWRU 

7R�RXU�GRQRUV�� 
 

%HFDXVH�RI�\RXU��
JHQHURXV�VXSSRUW�
ZH�PHW�D�PDWFK�IRU�

DQ�DGGLWLRQDO�
��������DQG�ZLOO�EH�
DEOH�WR�SURYLGH�

PRUH�VHUYLFHV�IRU�
VHQLRUV�LQ�\RXU�
FRPPXQLW\� 
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0DNLQJ�6LOYHU�6SULQJ�D�JUHDW�SODFH�WR�DJH�LQ�SODFH� 

6LOYHU�6SULQJ�9LOODJH��,QF� 
 

%RDUG�RI�'LUHFWRUV� 
3HJJ\�*HUYDVL��3UHVLGHQW � 
$QQH�0F+HQU\��9LFH�3UHVLGHQW 
/HVOLH�+DQVOH\��6HFUHWDU\ 
6XH�'HFNHU�7UHDVXUHU 
0DUWLQH�%UL]LXV 
0LQQHGRUH�*UHHQ 
*DU\�.ODXEHU  
&ODLUH�0DNODQ 
9HUQ�0F/HQGRQ 
'DUUHQ�9LHLUD 
0DU\�$QQ�=LPPHUPDQ 
 
 

6WDII 
'HEELH�%LOOHW-5RXPHOO�� 
���([HFXWLYH�'LUHFWRU 
9DQHVVD�5LSSV�� 
���'LUHFWRU�RI�9ROXQWHHU�6HUYLFHV 
$QD�&DUULRQ�� 
���2SHUDWLRQV�0DQDJHU 
 

&RPPLWWHH�&KDLUV 
'HYHORSPHQW— 
��0DU\�$QQ�=LPPHUPDQ� 
)LQDQFH—6XH�'HFNHU 
0HPEHUVKLS—&ODLUH�0DNODQ 
3URJUDPV—*DU\�.ODXEHU 
 

9LEH�(GLWRUV 
&RQQLH�5DDE��(ULFD�6XPPHUV 
 

3URJUHVV�5HSRUW��� 
 

7RWDOV�DV�RI�HQG�RI�'HFHPEHU 
· 0HPEHUV����������IXOO�������

DVVRFLDWH��� 
· 9ROXQWHHUV����� 
9ROXQWHHU�KRXUV 
· 2FWREHU���� 
· 1RYHPEHU���� 
9ROXQWHHU�KHOS�LQ�2FW�1RY 
· ����ULGHV 
· ���IULHQGO\�FDOOV�DQG�YLVLWV 
· ���UHTXHVWV�ILOOHG�IRU�LQ-KRPH�

DVVLVWDQFH� 
· 7HOHSKRQH�FUHZ�KRXUV����� 

6WLWFKHUV�'RQDWH�WR�+RO\�&URVV� 
7KH�9LOODJH¶V�&KDULW\�6WLWFKHUV�PHHW�PRQWKO\�WR�FRQ�
WLQXH�WKHLU�ZRUN�LQ�NQLWWLQJ��FURFKHWLQJ��DQG�VHZLQJ��
$IWHU�RXU�ILUVW�GRQDWLRQ�RI����EODQNHWV�LQ�-XQH��ZH�
EUDQFKHG�RXW�WR�DOVR�FUHDWH�KDWV�DQG�VFDUYHV��%\�
HDUO\�'HFHPEHU�ZH�ZHUH�DEOH�WR�JLYH����ZDUP�DQG�
FR]\�LWHPV�����EODQNHWV�TXLOWV�DQG����KDWV�VFDUYHV��
WR�+RO\�&URVV�+RVSLWDO��7KH�KRVSLWDO¶V�'LUHFWRU�RI�
9ROXQWHHU�6HUYLFHV��$QQ�1RYHPEHU-0RVV��ZDV�H[�
FLWHG�DQG�JUDWHIXO�WR�JHW�WKHP��VD\LQJ��³7KDQN�\RX�
IRU�WKH�ZRQGHUIXO�GRQDWLRQ��,�NQRZ�WKH�SDWLHQWV�ZLOO�
ORYH�JHWWLQJ�WKHP�´�3DWLHQWV�DUH�DJHV�³��WR�����´ 

(YHQWV�6DPSOHU 

:H�RIIHUHG�RYHU�����SURJUDPV�DQG�LQWHUHVW�
JURXS�PHHWLQJV�LQ�1RYHPEHU�DQG�'HFHP�
EHU��6R�PDQ\�SRVVLELOLWLHV��2QH�63$5./(�
SURJUDP�ZDV�DQ�LQWURGXFWLRQ�WR�PL[HG�PH�
GLD��/RFDO�DUWLVW�0DUFLH�:ROI-+XEEDUG�KDG�
SHRSOH�FUHDWLQJ�DUWZRUN�ZLWK�XQFRQYHQWLRQ�
DO�PDWHULDOV�OLNH�SRVWFDUGV�DQG�VKHHW�PXVLF��
DORQJ�ZLWK�SHQFLOV�DQG�RLO�SDVWHOV��2XU�KLN�
LQJ�JURXS�FRQWLQXHG�WR�H[SORUH�ORFDO�WUDLOV��

LQFOXGLQJ�D��-PLOH�KLNH�LQ�5RFN�&UHHN�
3DUN��:H�DOVR�KHOG�RXU�DQQXDO�VZDS�PHHW�
LQ�ZKLFK�XQORYHG�ERZOV��EDVNHWV��YDVHV��
NLWFKHQ�WRROV��WR\V��FRVWXPH�MHZHOU\��DQG�
PRUH�
IRXQG�QHZ�
KRPHV���
&RPSHWLQJ�
FODLPV�IRU�
WKH�VDPH�

LWHP�ZHUH��³MXGJHG´�E\�WKH�SDUWLFL�
SDQWV�GLSSLQJ�LQWR�D�EDJ�RI�EHDQLH��
EDELHV�������RK��LW¶V�FRPSOLFDWHG�� 

2XU�SDUW-WLPH�VWDII��OHIW�WR�ULJKW��$QD�&DUUL�
RQ��'HEELH�%LOOHW-5RXPHOO��9DQHVVD�
5LSSV—SKRWR�IURP�'HEELH�%LOOHW-5RXPHOO 

&UHDWLQJ�DUW—SKRWR�E\�/LVD�0DUWLQ 

+LNHUV�RQ�D�ZLQWHU�GD\—SKRWR�E\�
6XH�'HFNHU 

-XGJLQJ�D�VZDS—SKRWR�E\�&ODLUH�0DNODQ 

3KRWR�E\�&RQQLH�5DDE 

&HOHEUDWLQJ�2XU�1HZ�6SDFH 
2YHU����PHPEHUV�DQG�YROXQWHHUV�FDPH�

WR�RXU�KROLGD\�RSHQ�
KRXVH�LQ�WKH�QHZ�
RIILFH�DQG�PHHWLQJ�
VSDFH��:H�DUH�H[FLW�
HG�WR�KDYH�DFWXDO�
ZRUNVSDFH��3OHDVH�
QRWH�WKDW�RXU�PDLO�
LQJ�DGGUHVV�UHPDLQV�6LOYHU�6SULQJ�9LOODJH��32�%R[�
������6LOYHU�6SULQJ��0'� ������ 

3KRWRV�E\�'HEELH�%LOOHW-5RXPHOO 
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+RPH� 
,PSURYHPHQWV 
 

7KURXJK�D�SUR�
JUDP�ZLWK�+DELWDW�
IRU�+XPDQLW\�0HWUR�0DU\�
ODQG��KRPHRZQHUV�LQ�WKH�6LO�
YHU�6SULQJ�9LOODJH�VHUYLFH�DUHD�
FDQ�UHFHLYH�KRPH�PRGLILFD�
WLRQV�ZRUWK�XS�WR���������
HDFK��WR�LPSURYH�VDIHW\��HQHU�
J\�HIILFLHQF\��DQG�DFFHVVLELOLW\
–SOXV�D�RQH-\HDU�PHPEHUVKLS�
LQ�6LOYHU�6SULQJ�9LOODJH��,P�
SRUWDQWO\��DSSOLFDQWV¶�QHHG�IRU�
LPSURYHG�VDIHW\�DQG�DFFHVVL�
ELOLW\�FDQ�EH�SUHVHQW�RU�IXWXUH�
QHHGV�� 
$GHOH�LV�D�JUDWHIXO�EHQHILFLDU\�
RI�WKLV�SURJUDP��6KH�KDV�OLYHG�
LQ�KHU�KRPH�VLQFH������DQG�
ZDQWV�WR�UHPDLQ�WKHUH��+DEL�
WDW�GHWHUPLQHG�WKH�LVVXHV�WKDW�
QHHGHG�WR�EH�DGGUHVVHG��DQG�
JRW�WR�ZRUN��7KH\�PDGH�PDQ\�
LPSURYHPHQWV�WR�HQKDQFH�DF�
FHVVLELOLW\��VDIHW\��DQG�ZHDWK�
HUL]DWLRQ��LQFOXGLQJ��QHZ�URRI�
DQG�JXWWHUV��QHZ�UHIULJHUDWRU�
DQG�VWRYH��JUDE�EDUV�LQ�WKH�
EDWKURRP��OHYHUV�WR�UHSODFH�
GRRU�NQREV��DQG�LPSURYHG�LQ�
VXODWLRQ�DQG�YHQWLODWLRQ� 

$GHOH�LV�DOVR�HQMR\LQJ�KHU�9LO�
ODJH�PHPEHUVKLS��6KH�UHJX�
ODUO\�DWWHQGV�9LOODJH�HYHQWV�
DQG��UHFHLYHV�RFFDVLRQDO�ULGHV���
6KH�KDV�PDGH�QHZ�IULHQGV�DQG�
IHHOV�D�SDUW�RI�D�FRPPXQLW\���
$GHOH�VD\V��³,�KDG�EHHQ�SUD\�
LQJ�IRU�WKLV�RUJDQL]DWLRQ�´� 

(OLJLELOLW\���KRPHRZQHU�LQ�RU�
QHDU�]LS�FRGH�������ZLWK�D�
FXUUHQW�KRPHRZQHU¶V�LQVXU�
DQFH�SROLF\��DJH����RU�ROGHU��
VLQJOH-SHUVRQ�DQQXDO�LQFRPH�
XQGHU���������RU�WZR-SHUVRQ�
DQQXDO�KRXVHKROG�LQFRPH�XQ�
GHU����������� 
,QWHUHVWHG"��7R�OHDUQ�PRUH��
SOHDVH�FDOO�3HJJ\�*HUYDVL�YLD�
���������-����� 

8SFRPLQJ�(YHQWV�IRU�9LOODJHUV—DQG�WKH�&RPPXQLW\ 
 

7KH�9LOODJH�FDOHQGDU�RI�HYHQWV�LQFOXGHV�VRPHWKLQJ�IRU�HYHU\RQH�DOPRVW�HYHU\�
GD\—HGXFDWLRQDO�WDONV��VRFLDO�JDWKHULQJV��GLVFXVVLRQ�JURXSV��ZDONV��DQG�
PRUH�WKDQ�D�GR]HQ�LQWHUHVW�JURXSV��9LVLW�RXU�ZHEVLWH��DW�WKH�ERWWRP��IRU�WKH�
IXOO�FDOHQGDU���0HPEHUV�FDQ�ORJLQ�WR�VHH�IXOO�GHWDLOV���:KLOH�PRVW�DUH�IRU�RXU�
PHPEHUV�RQO\��WKH�HYHQWV�OLVWHG�EHORZ�DUH�DOVR�RSHQ�WR�WKH�SXEOLF��-RLQ�XV�� 

· :HGQHVGD\��-DQXDU\������SP�–�$�/RRN�%HKLQG�7KH�&XUWDLQ�-�7RZDUG�D�
'HHSHU�$SSUHFLDWLRQ�RI�/LYH�7KHDWUH��63$5./(�3URJUDP��&RPH�OLVWHQ�
WR�9LOODJH�PHPEHU�5LFN�)RXFKHX[��D�FDUHHU�:DVKLQJWRQ��'�&��VWDJH�DFWRU�
DQG�IRXU-WLPH�+HOHQ�+D\HV�DZDUG�ZLQQHU��+H�ZLOO�UHYHDO�WKH�EHKLQG-WKH-
VFHQHV ZRUNLQJV�RI�KRZ�WR�SXW�RQ�SOD\V�DQG�WKH�PDJLF�RI�WKHDWULFDO�VWRU\�
WHOOLQJ��$W�WKH�6LOYHU�6SULQJ�&LYLF�&HQWHU� 

· 7KXUVGD\��-DQXDU\�������SP�–�$IWHUQRRQ�%RRN�*URXS��$W�WKH�-DQXDU\�
PHHWLQJ��ZH�ZLOO�GLVFXVV�6LQJ��8QEXULHG�6LQJ��-HVP\Q�:DUG¶V�DZDUG-
ZLQQLQJ�QRYHO�DERXW�DQ�$IULFDQ-$PHULFDQ�IDPLO\¶V�VWUXJJOHV�OLYLQJ�LQ�UXUDO�
0LVVLVVLSSL�LQ�WKH�DIWHUPDWK�RI�+XUULFDQH�.DWULQD��7KH�PXOWLSOH�QDUUDWRUV��
RIIHU�GLIIHULQJ�SHUVSHFWLYHV�RQ�WKH�SDVW�DQG�SUHVHQW�DQG�ZD\V�WKDW�PXOWLSOH�
JHQHUDWLRQV�DUH�VKDSHG�E\�WKHLU�KLVWRU\��$W�WKH�6LOYHU�6SULQJ�/LEUDU\� 

· )ULGD\��-DQXDU\�������SP�–�*DOOHU\�2SHQLQJ��-RLQ�XV�WR�VHH�D�QHZ�H[KLEL�
WLRQ�RI�DUWZRUN�E\�9LOODJH�PHPEHU��/HVOLH�+DQVOH\��ZKRVH�DUW�LV�EDVHG�RQ�
$IULFDQ�PDVN�GHVLJQV��$W�.HID�&DIH��%RQLIDQW�6WUHHW� 

· 7KXUVGD\��-DQXDU\�����������DP�–�7HFKQR�&OXE��3DUWLFLSDQWV�KHOS�HDFK�
RWKHU�LPSURYH��OHDUQ��SUDFWLFH��DQG�H[SDQG�WKHLU�XVH�DQG�NQRZOHGJH�RI�
VPDUW�SKRQHV��WDEOHWV��DQG�ODSWRS�FRPSXWHUV��$W�WKH�&RIILHOG�5HFUHDWLRQ�
&HQWHU� 

· :HGQHVGD\��)HEUXDU\�������SP�–�5HPHPEHULQJ�RXU�+LVWRU\��63$5./(�
3URJUDP��&RPH�VHH�WKH�)HPDOH�5H-HQDFWRUV�RI�'LVWLQFWLRQ��)5(('���9LO�
ODJH�PHPEHU�3DW�7\VRQ�LV�FR-IRXQGHU�DQG�SHUIRUPHU�LQ�WKLV�JURXS�RI�ORFDO�
ZRPHQ�ZKR�SRUWUD\�ODGLHV�ZKR�FRQWULEXWHG�WR�RXU�QDWLRQ¶V�KLVWRU\�GXULQJ�
WKH�&LYLO�:DU��0HPEHUV�RI�)5(('��LQ�SHULRG�GUHVV��EULQJ�WR�OLIH�WUXH�VWRULHV�
RI�WKHVH�ZRPHQ�WKURXJK�UH-HQDFWPHQWV�DQG�GUDPDWLF�UHDGLQJV��$W�WKH�6LO�
YHU�6SULQJ�&LYLF�&HQWHU� 

· 7KXUVGD\��)HEUXDU\�������SP�–�$IWHUQRRQ�%RRN�*URXS��7KH�)HEUXDU\�
PHHWLQJ�ZLOO�IRFXV�RQ�%HO�&DQWR��E\�$QQ�3DWFKHWW��8VLQJ�WKH�-DSDQHVH�
HPEDVV\�KRVWDJH�FULVLV�LQ�/LPD��3HUX��DV�D�EDFNGURS��WKH�QRYHO�IROORZV�
WKH�UHODWLRQVKLSV�DPRQJ�D�JURXS�RI�\RXQJ�WHUURULVWV�DQG�WKHLU�KRVWDJHV��
RQH�RI�ZKRP�LV�D�ZRUOG�IDPRXV�RSHUD-VLQJHU��$W�WKH�6LOYHU�6SULQJ�/LEUDU\� 

· :HGQHVGD\��)HEUXDU\���������-��SP�–�7KH�/LJKWHU�6LGH�RI�$JLQJ���
9DQHOOD�$��-DFNVRQ-&UDZIRUG��D�FRPHGLDQ�DQG�³HGX-WDLQHU�´�ZLOO�HQWHUWDLQ�
KHU�DXGLHQFH�E\�ORRNLQJ�RQ�WKH�OLJKWHU�VLGH�RI�UHODWLRQVKLSV��DJLQJ��DQG�OLIH�
LQ�JHQHUDO��-RLQ�XV�IRU�OLJKW�UHIUHVKPHQWV�DQG�OLJKW�FRQYHUVDWLRQ��$W�WKH�
6LOYHU�6SULQJ�&LYLF�&HQWHU� 

· 6DWXUGD\��)HEUXDU\�������SP�–�,Q�WKH�1H[W�5RRP�RU�³WKH�YLEUDWRU�SOD\�´�
6DUDK�5XKO¶V�FRPHG\�H[DPLQHV�PDUULDJH��LQWLPDF\��DQG�HOHFWULFLW\��7KLV�
SOD\�LV�VHW�LQ�WKH�����¶V�ZKHQ�VRPH�GRFWRUV�DFWXDOO\�XVHG�YLEUDWRUV�WR�WUHDW�
³K\VWHULFDO´�SDWLHQWV��PRVWO\�ZRPHQ���,W�IRFXVHV�RQ�KRZ�WKLV�WKHUDS\�DI�
IHFWV�D�GRFWRU��KLV�ZLIH��DQG�WKHLU�HQWLUH�KRXVHKROG��$W�6LOYHU�6SULQJ�6WDJH� 

· 7KXUVGD\��)HEUXDU\�����������DP�–�7HFKQR�&OXE��6HH�-DQXDU\�����$W�WKH�
&RIILHOG�5HFUHDWLRQ�&HQWHU� 

 

:H�DSSUHFLDWH�5693V�IRU�DOO�HYHQWV��&DOO����������-�����RU�HPDLO�
LQIR#VLOYHUVSULQJYLOODJH�RUJ� 



 

 0DNLQJ�6LOYHU�6SULQJ�D�JUHDW�SODFH�WR�DJH�LQ�SODFH� 

'21$7(�12:—+HOS�6LOYHU�6SULQJ�9LOODJH�FRQWLQXH�WR�SURYLGH�SUR�
JUDPV�DQG�VHUYLFHV�WKDW�VWUHQJWKHQ�RXU�FRPPXQLW\�ZKLOH�KHOSLQJ�
QHLJKERUV�DJH�LQ�SODFH� 
 
1DPH���BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 
$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 
3KRQH��BBBBBBBBBBBBBBBB��(-PDLO��BBBBBBBBBBBBBBBBBBBBBBBB 
 
$PRXQW��BB�������BB������BB������BB�������BB2WKHU��BBBBBBBB 
 
3OHDVH�PDNH�\RXU�FKHFN�SD\DEOH�WR�6LOYHU�6SULQJ�9LOODJH�DQG�PDLO�LW�
WR�6LOYHU�6SULQJ�9LOODJH��3�2��%R[�������6LOYHU�6SULQJ��0'���������7R�
FRQWULEXWH�E\�FUHGLW�FDUG��SOHDVH�YLVLW�WKH�GRQDWLRQV�SDJH�RQ�WKH�9LO�
ODJH�ZHEVLWH���,I�\RX�ZRXOG�OLNH�LQIRUPDWLRQ�DERXW�KRZ�WR�OHDYH�D�OHJ�
DF\�JLIW��SOHDVH�FRQWDFW�6XH�'HFNHU�DW����������-����� 
 
6LOYHU�6SULQJ�9LOODJH�LV�D�QRQSURILW��WD[-H[HPSW�>����F����@�RUJDQL]D�
WLRQ��<RXU�FRQWULEXWLRQ�LV�IXOO\�WD[-GHGXFWLEOH�� 
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9ROXQWHHU�6SRWOLJKW��-DQH�%URZQ 
-DQH�%URZQ�VHWV�DVLGH�WZR�WR�WKUHH�GD\V�D�ZHHN�WR�YROXQWHHU�IRU�6LOYHU�
6SULQJ�9LOODJH��SURYLGLQJ�D�ZLGH�UDQJH�RI�VHUYLFHV��LQFOXGLQJ�GULYLQJ��
SD\LQJ�IULHQGO\�YLVLWV��IHHGLQJ�FDWV��DQG�ZDONLQJ�GRJV��$V�\RX�FDQ�LPDJ�
LQH��-DQH�NHHSV�KHUVHOI�EXV\�KHOSLQJ�9LOODJH�PHPEHUV� 

-DQH�OHDUQHG�DERXW�6LOYHU�6SULQJ�9LOODJH�EHIRUH�LW�HYHQ�RSHQHG��DW�D�
PHHWLQJ�ZKHUH�RQH�RI�RXU�³IRXQGLQJ�PRWKHUV�´�WKH�ODWH�5REHUWD�*RVLHU��
GHVFULEHG�WKH�9LOODJH�ZH�ZHUH�IRUPLQJ��$IWHU�OLVWHQLQJ�WR�5REHUWD��-DQH�
WKRXJKW�VKH�PLJKW�OLNH�WR�YROXQWHHU�IRU�WKH�9LOODJH�DIWHU�VKH�UHWLUHG�IURP�
KHU�MRE�DV�WKH�0DQDJHU��6DIHW\��7UDLQLQJ��DQG�&RPSOLDQFH�IRU�5LGH�2Q�
EXVHV� 

:KHQ�-DQH�ILUVW�UHWLUHG��VKH�ZDV�EXV\�WDNLQJ�FDUH�RI�KHU�PRWKHU�DQG�IL[�
LQJ�XS�WKH�KRXVH�VKH�OLYHV�LQ��KHU�FKLOGKRRG�KRPH��+RZHYHU��LQ�������
DIWHU�KHU�PRWKHU�GLHG��-DQH�UHPHPEHUHG�5REHUWD¶V�SUHVHQWDWLRQ�RQ�WKH�
9LOODJH��6KH�WRRN�WKH�9LOODJH�YROXQWHHU�WUDLQLQJ�DQG�VWDUWHG�GHYRWLQJ�
WLPH�WR�KHOSLQJ�9LOODJH�PHPEHUV��3HRSOH�IRU�ZKRP�-DQH�KDV�SURYLGHG�
VHUYLFHV�GHVFULEH�KHU�DV�LQFUHGLEOH�DQG�WKRXJKWIXO��0DQ\�RI�WKHVH�
PHPEHUV�KDYH�QRZ�EHFRPH�IULHQGV�ZLWK�-DQH�DQG�WKH\�QHYHU�UXQ�RXW�RI�

WKLQJV�WR�GLVFXVV�� 

'XULQJ�KHU�WLPH�KHOSLQJ�PHPEHUV��-DQH�GHFLGHG�
WR�EHFRPH�D�IXOO�PHPEHU�KHUVHOI��6KH�UHDOL]HG�
WKDW�QRW�RQO\�LV�WKH�9LOODJH�D�ZRUWK\�FDXVH�WR�
VXSSRUW��EXW�DOVR�WKDW�DW�VRPH�SRLQW�VKH�WRR�
PLJKW�EH�LQ�QHHG�RI�WKH�VHUYLFHV�WKDW�WKH�9LOODJH�
SURYLGHV� 

7KDQN�\RX��-DQH��IRU�DOO�\RX�GR������������������������� 

:KDW�9ROXQWHHUV�'R 
9LOODJH�YROXQWHHUV�KDYH�PDQ\�
GLIIHUHQW�VNLOOV�DQG�LQWHUHVWV��
EXW�RQH�WKLQJ�WKH\�KDYH�LQ�
FRPPRQ�LV�D�GHGLFDWLRQ�WR�
KHOSLQJ�RXU�PHPEHUV�VWD\�
KHDOWK\�DQG�KDSS\�LQ�WKHLU�
RZQ�KRPHV�� 

6RPH�YROXQWHHUV�ZRUN�IXOO�
WLPH�DQG�KHOS�ZKHQ�WKH\�FDQ��
2WKHUV�ZRUN�SDUW�WLPH�RU�DUH�
UHWLUHG��7KH\�PD\�GR�D�OLWWOH�
RU�D�ORW��6RPH�KHOS�WKH�RUJDQ�
L]DWLRQ��E\�DQVZHULQJ�WKH�9LO�
ODJH�SKRQH��KHOSLQJ�WR�UHFUXLW�
PHPEHUV�DQG�YROXQWHHUV��
SODQQLQJ�HYHQWV�DQG�SUR�
JUDPV��RU�DVVLVWLQJ�ZLWK�IXQG�
UDLVLQJ�DQG�GHYHORSPHQW� 

%XW�WKH�KHDUW�RI�ZKDW�9LOODJH�
YROXQWHHUV�GR�LV�GLUHFW�VHUYLFH�
IRU�PHPEHUV��9ROXQWHHUV�SUR�
YLGH�ULGHV��PDNH�IULHQGO\�FDOOV�
DQG�YLVLWV��KHOS�ZLWK�VKRS�
SLQJ��UXQQLQJ�HUUDQGV��DQG�
SHW�FDUH��ZRUN�ZLWK�PHPEHUV�
RQ�GHFOXWWHULQJ��SURYLGH�WHFK�
KHOS�ZLWK�FRPSXWHUV�DQG�
JDGJHWV��RU�GR�PLQRU�KRPH�
UHSDLUV�DQG�VPDOO�WDVNV�WKDW�
UHTXLUH�FOLPELQJ�RU�OLIWLQJ��
�9LOODJH�YROXQWHHUV�GR�QRW�
SURYLGH�PHGLFDO��KHDOWK��RU�
SHUVRQDO�FDUH���,I�\RX�DUH�LQ�
WHUHVWHG�LQ�YROXQWHHULQJ��FRQ�
WDFW�XV�DW����������-�����RU�
LQIR#VLOYHUVSULQJYLOODJH�RUJ� 

-DQH�%URZQ�UHFHLYLQJ�WKH�ILUVW�5REHUWD�*RVLHU�2XWVWDQGLQJ�9RO�
XQWHHU�6HUYLFH�$ZDUG�LQ�����—SKRWR�E\�&ODLUH�0DNODQ 

—9DQHVVD�5LSSV 

6LOYHU�6SULQJ�9LOODJH�LV�D� 
QRQSURILW�PHPEHUVKLS� 
RUJDQL]DWLRQ�VWDUWHG�LQ������WR�
KHOS�ROGHU�UHVLGHQWV�OLYLQJ�LQ�
DQG�QHDU�]LS�FRGH��������:H�
VWULYH�WR�HQDEOH�RXU�PHPEHUV�
WR�VWD\�HQJDJHG�LQ�WKHLU�FRP�
PXQLW\�DQG�FRQWLQXH�WR�OLYH�DW�
KRPH�ZLWK�VXSSRUW�IURP�QHLJK�
ERUV�DQG�IULHQGV� 


